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Patient & Family Guide 

1. What Is MAiD? 
Medical Assistance in Dying (MAiD) is a legal choice in Canada. It allows a doctor or nurse practitioner to give 
medicines that cause a person to die at their request.  MAiD is only available to people who meet the legal 
requirements, and all steps must be followed carefully to keep the process safe and respectful. 

People choose MAiD for different personal reasons. It is important for a person to talk with their health care 
provider if they are thinking about MAiD or want help to understand their options. 

2. Who Can Have MAiD? 
A person must meet several criteria to be approved for MAiD. These criteria help ensure MAiD is a safe and 
informed choice. The criteria for MAiD states that the person must: 

• Be at least 18 years old. 
• Be able to make their own health decisions. 
• Be eligible for publicly funded health services in Canada. 
• Have a serious and incurable illness, disease, or disability. 
• Be in a state of decline that will not improve. 
• Have suffering they find unbearable, that cannot be relieved in ways acceptable to them. 
• Make the decision freely, without pressure from others. 
• Give informed consent after learning about their condition and all of their healthcare options. 

3. Why Do People Choose MAiD? 
People who request MAiD often live with a serious illness that greatly affects their daily life. Common reasons 
to request MAiD include: 

• Feeling that their quality of life is very low. 
• Loss of independence or ability to do daily activities. 
• Physical or emotional symptoms that feel unbearable. 
• Worry about future suffering. 
• A sense of losing dignity. 

4. Who Provides MAiD? 
Only doctors (MDs) and nurse practitioners (NPs) can do assessments and/or provide MAiD. Other health care 
workers—such as nurses, pharmacists, social workers, and spiritual care providers—may also support the 
patient through the process. 
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5. Steps in the MAiD Process 

Step 1 — Talk to Someone 
A person may speak to their doctor, nurse practitioner, or contact the Provincial MAiD Program directly to get 
more information about MAiD. They can explain the process and help them decide what comes next.  In PEI, a 
person can refer themselves to the  MAiD Program, or they can be referred by a health care provider. 

Step 2 — Complete the Written Request Form 
A person must complete a MAiD Request and Consent Form which can be found on our website :  

https://www.princeedwardisland.ca/en/information/health-pei/medical-assistance-in-dying-maid 

A person must have an independent witness with them when they sign the form. The witness must be at least 
18 years old and must not benefit from their death (e.g. the witness should not be anyone in the person’s 
will). It is best to avoid using a family member as a witness.  

Step 3 — MAiD Assessments 
The MAiD team will arrange for two assessors (MD or NP) to meet with the person for their two independent 
MAiD assessments. They must each confirm that the person meets all of the criteria for MAiD. These 
assessments are independent to make sure the process is safe. 

Step 4 — Planning the Procedure 
A person does not need to have an exact plan for MAiD in mind when they have their assessments.  Some 
people may want to proceed with MAiD soon after being approved, others may wait for a period of time 
before planning MAiD, and others may decide not to go ahead with MAiD.  This decision is entirely up to the 
person. 

When someone does want to plan MAiD, they contact the MAiD Program and ask to speak to the MAiD 
Coordinator who will help them plan when and where the procedure will happen. They may choose to have 
MAiD at home or in a health care facility. They may also choose who is present with them and if they would 
like to have anything else that is important to them at that time (e.g. music, pets, etc.) 

Step 5 — Procedure Day 
Before a MAiD procedure, two IVs are inserted. The MAiD Provider will spend time with the person to ensure 
that they wish to go ahead with MAiD. The person is required to sign a document confirming their decision.  
When the person is ready, four medications are given through the IV, which help them fall into a deep sleep. 
They will remain in a very deep sleep and die peacefully. 

Choosing a Date 
If someone qualifies for MAiD, they may request a date for MAiD. Their provider will try their best to meet 
their request, but availability will depend on staff schedules and the time needed to plan the procedure (e.g. 
getting the medications, arranging the IVs, etc.) 

https://www.princeedwardisland.ca/en/information/health-pei/medical-assistance-in-dying-maid


Last updated July 2026 

 
Urgent MAiD Requests 
MAiD is not an emergency service and cannot usually be arranged quickly. Planning MAiD involves working 
with pharmacy, nursing, and other teams, so it is best to allow 5–7 days to plan MAiD when possible. 

Changing The Plan 
A person can change their mind about wanting MAiD at ANY time and in ANY way. They can use words, 
sounds, or gestures to show they no longer want MAiD. Their health care team will support whatever decision 
they make and will continue to care for the person with compassion and respect. 

Other End-of-Life Options 
Palliative care helps people with serious illnesses manage pain and other symptoms. Choosing MAiD does not 
prevent a person from receiving palliative care. People can receive both kinds of support at the same time. 

Support during the MAiD Process 
A person and their family members can access support through the MAiD Program’s Social Worker at any 
point during the MAiD process.  This support is offered free of charge and can happen in person or virtually.  A 
person can contact the MAiD Program  if they wish to connect with the Social Worker. 

Common Questions 
Will MAiD affect a person’s life insurance?   
No. MAiD is considered a natural death. 
 
Is there a cost for MAiD?   
No. MAiD assessments and procedures are fully covered. 
 
Can someone else request MAiD for a person?    
No. The person receiving MAiD must make the request themselves. 
 
Can a person put MAiD in their advance directive?   
No. Advance requests are not currently legal in Canada 
 
What if a person loses the ability to consent?    
Some patients may be able to sign a Waiver of Final Consent with their MAiD provider if they are at risk of 
losing their decision-making ability prior to their planned MAiD procedure date.  The person’s MAiD provider 
can provide more information about this. 
 
Who needs to know about someone’s choice for MAiD? 
A person can decide which of their family/friends know about their choice for MAiD.  The MAiD program can 
provide support with these discussions.  
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Resources 

MAiD General Information 

Canadian Association of MAiD Assessors and Providers 

• Website: www.camapcanada.ca 
• Email: info@camapcanada.ca 

 
Dying With Dignity 

• Website: www.dyingwithdignity.ca 
• Telephone: 416-486-3998 / Toll free: 1-800-495-6156 
• Email: info@dyingwithdignity.ca 

 
Medical Assistance in Dying – Canada 

• Website: www.canada.ca/en/health-canada/services/medical-assistance-dying.ca 
• Telephone: 613-957-2991 / Toll free: 1-866-225-0709 
• Email: hcinfo.infosc@canada.ca 

 
 
 
 
Grief Support 

 

MAiD Family Support Society 

• Website: www.maidfamilysupport.ca  
 

Bridge C-14 

• Website: www.bridgec14.org 

 

Kids Grief 
 

• Website:  www.kidsgrief.ca 

Canadian Virtual Hospice 
 

• Website: www.virtualhospice.ca 
• Email: info@virtualhospice.ca 

 
Hospice PEI 
 

• Website: www.hospicepei.ca   
• Telephone: 902-368-4498 
• Email: hpca@hospicepei.ca 

 
 
MAiD House 
 

• Website: www.MAiDhouse.ca 
• Telephone: 647-427-0136 
• Email: info@MAiDhouse.ca 

 

http://www.camapcanada.ca/
mailto:info@camapcanada.ca
http://www.dyingwithdignity.ca/
mailto:info@dyingwithdignity.ca
http://www.canada.ca/en/health-canada/services/medical-assistance-dying.ca
mailto:hcinfo.infosc@canada.ca
http://www.maidfamilysupport.ca/
http://www.bridgec14.org/
http://www.kidsgrief.ca/
http://www.virtualhospice.ca/
mailto:info@virtualhospice.ca
http://www.hospicepei.ca/
mailto:hpca@hospicepei.ca
http://www.maidhouse.ca/
mailto:info@maidhouse.ca
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Palliative care 

• Website: 
https://www.princeedwardisland.ca/en/information/health-pei/palliative-care-program 

 

Advance Care Planning 
 

• Website: 
www.princeedwardisland.ca/en/information/health-pei/advance-care-planning 

 
 
Health PEI Advanced Care Planning Workbook 
 

• Website: 
www.princeedwardisland.ca/sites/default/files/publications/advance_care_planning_workbook.pdf 

 

 

 
 
 
 
 
 

PEI Provincial MAiD Program  
 

Phone: 902‑288‑1260 
 

Fax: 1-833-704-1891 
 

Email: pmc@ihis.org 
 

Address: 149 Mt. Edward Road, 2nd Floor, Suite 202, Ch ‘town PE, C1A 5T1 
 

Website: https://www.princeedwardisland.ca/en/information/health-pei/medical-
assistance-in-dying-maid 

 

https://www.princeedwardisland.ca/en/information/health-pei/palliative-care-program
http://www.princeedwardisland.ca/en/information/health-pei/advance-care-planning
http://www.princeedwardisland.ca/sites/default/files/publications/advance_care_planning_workbook.pdf
mailto:pmc@ihis.org
https://www.princeedwardisland.ca/en/information/health-pei/medical-assistance-in-dying-maid
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