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Request a Get care consultation on Maple 

Follow these steps to request a Get care consultation to have a virtual visit on Maple through the PEI 
UnaƯiliiated Virtual Care program. 

Step 1: Visit URL 
Visit the PEI UnaƯiliated Virtual Care program page using a laptop or desktop computer, or the browser 
of a smart phone or tablet. (https://app.getmaple.ca/login/p/PEI-unaƯiliated-virtual-care) 
 

 A Health PEI logo should appear at the top of this page. 

Step 2: Log into Maple 
Enter your Maple log-in credentials, created when you originally registered for Maple. 

Select “Sign in”. 
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Step 3: Request a Get care consultation 
Select “Get care” to begin a virtual visit request. 
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Step 4: Request a Get care consultation (Patient) 
Enter your “Location” from the drop-down menu selection. Select “Continue”. 
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Step 4: Request a “Get care” consultation (Patient) – continued 
Select who the visit is for from the displayed profiles or select for “Someone else in my care”. Select 
“Continue to Specialty”. 
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Step 5: Request a “Get care” consultation (Specialty) 
Select the type of provider you would like to see. Then select “Continue to Details”. 
 
Please note: Under the Health PEI UnaƯiliated Virtual Care program there is only one option.  If you see other 
options that mention charges, you are not currently covered under the Health PEI UVC program.  Please reach 
out to healthpeimalple@ihis.org or eHealthSupport@ihis.org.  
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Step 6: Request a “Get care” consultation (Details) 
Select the reason for your visit and enter any details related to your symptoms.  

Check “I agree to use Virtual Care”.  Then select “Continue”. 

Please note: Under “What details can you tell us?”, you must enter at least 25 characters to continue. 

 

If you do not check oƯ “I agree to use Virtual Care” you will not be able to “Continue”.  You will get the 
following warning: 

 

Please check the box to “Continue” to the next step.  
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Step 7: Request a Get care consultation (Confirm details) 
Review the Consultation details, if you need to edit the reason for your visit request select “Previous”. 

If your Consultation details are complete select “Continue to Provider Pairing”. 

 

Step 8: Review Information 
It is required at this step to verify that your Health Card number and address are correct.  Select “Review 
Information”. 
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Step 8: Review Information (continued) 
If everything is correct, select “Confirm information” to go to the next step. 

 

If your information is incorrect, select “Edit”. 
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Step 8: Review Information (continued) 
Review your information and correct any errors.  “Save changes” then “Confirm information” to continue to 
the next step. 
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Step 8: Request a Get care consultation (Provider pairing) 
You will be placed in a virtual consultation waiting room where your request is reviewed, and you will be 
connected to a physician. 

Please note: You will receive an email from hello@getmaple.ca “[Important] Please read this as you 
wait for your virtual visit to start” with steps you can complete while you wait for your consultation to 
begin. 

 
 
This is the message you will receive in your email.  If you select “View consultation”, you will be brought into 
your current consultation session with Maple. 
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The message on the screen says “You can close this screen if you’d like.  We’ll notify you as soon as 
there’s an update”.  Before you leave the screen, make sure your government-issued ID (e.g. Health PEI 
card, Driver’s License) has been uploaded in preparation for your consultation. 
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Step 9: Upload photos or videos to a Get care consultation request (Snapshot capture 
from a web cam).   
The provider will need to verify your identity during the consultation. 
Select the camera icon to take a snapshot or video from your web cam. 

 

Please note: A message may appear asking permission to “Use your camera” to capture the snapshot 
from your web cam. 

Select “Allow” to access the camera. 

A snapshot preview of the picture or video will appear in the “Capture from your web cam” box. Select 
“Take Snapshot”.  

• If you’re not happy with the snapshot, select “Take another photo” to try again. 
• If your happy with the snapshot, select “Save Snapshot”.  

 

A message confirming that “A new file was uploaded to the consultation room” will appear.  Select 
“Dismiss” to close that message. 
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Step 10: Upload photos or files to a Get care consultation request (photo or file saved on 
a device) 
Select the paper clip icon to upload a photo or file saved on your computer, laptop, smart phone, ortablet. 
• Select “Browse files” and navigate to 
the location of the saved photo or file. 
• Select your photo or file and drag it 
into the “Drop files here” box. 

Please note: Depending on the device 
you are uploading the photo or file from, 
how you navigate to the saved location 
will vary.  
 

 

 

 

The photo or file to be added appears in the “Upload a photo or file” box. Select “Save file”. 

 

 

A message confirming that “A new file was uploaded to the consultation room” will appear.  Select 
“Dismiss” to close that message. 
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The photo file can now be seen in the consulting room.   

 

You now wait for the physician to arrive. 

 

Step 11: If you need to cancel your consultation, select “Cancel request”. 
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The “Cancel request” window will pop up.  Select the reason why the request is being cancelled, then select 
“Cancel my request”. 

 

Maple will confirm your consultation cancellation.  Select “Dismiss” to close. 

 


