MyHealthPEI Resource Guide: Record History
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7 Record History

On the left-hand side of your MyHealthPEI dashboard, you will see an option for Record History. Record History is
a tool that allows you to see activity that has taken place in your record. This includes any updates made to your
information (for example: the addition of new self-entry data or personal notes, or provincial information such as
lab results and immunizations) along with a record of those few authorized individuals who have viewed your test
results or reports (please see the Security and Privacy FAQs for more details).

To view this information, click on the Record History button.
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On the Record History page, you can choose from several options to see more details about the changes or views
you're interested in, including:

Changes Based on When They Were Made
Changes Made By a Specific Person or Account
Changes Made By Your Providers

Changes Made Using a Specific App

Other Activity

U

7.1 Changes Based on When They Were Made

The Changes Based on When They Were Made view will show you changes made to your MyHealthPEl records,
including: the addition, editing or deletion of self-entry information (for example, family history, allergies, medical
conditions); the addition of or updates to personal notes; the uploading of lab results, diagnostic imaging reports,
and immunizations into MyHealthPEI from your provincial electronic health record; and, information on any
community-based providers who have accessed your record and why.


https://www.princeedwardisland.ca/en/information/health-pei/myhealthpei-frequently-asked-questions-security

Changes Based on When They Were Made
All Changes in the Last 30 Days

All Changes in the Last 6 Months

A Different Time Period | In the last week - Go

You can choose to view all changes within the last 30 days, 6 months, or for a customizable period of time,
available in the “A Different Period of Time” drop-down menu.

The below screenshot shows a few different types of information you may see when you click on Record History,
including: the creation of a personal note / comment; the creation, updating, and deletion of a medical condition;
and the addition of a lab result:

Date Action Type Changed By Summary

ge;:: 31?"&2\‘?25 Create Comment JOHN ZZTEST using PEI PHR Changed BP medication on Feb 26/25
g‘f;g?géioﬁ Delete E,”ﬁﬂﬁé;’;‘f!;o” ekl JOHN ZZTEST using PEI PHR Chronic Pain

ge;,?;e e Update E{iiidca;rgijri:)m (e-g. High JOHN ZZTEST using PEI PHR Chronic Pain

Fep 2n 208 Create ngiija;r(;:;‘jgégon (&g High JOHN ZZTEST using PEI PHR Chronic Pain
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You can also see if anyone has viewed your health record within the selected period of time.

As areminder, there are a limited number of authorized individuals who will have access to the information within
MyHealthPEl, such as technical support for maintaining the system. Pharmacists will also have access to your lab
results and immunizations to help them while providing you care. In the future, other health care provider groups
may have access to diagnostic imaging reports like x-rays, but only when providing you health care.

If a provider was to access your record for the purpose of providing you care, you would see the name of the
provider, their license number, and the reason for accessing the record, as pictured below:

Record History

Date Action Type Changed By Summary

Jul 8, 2025 3:31:34 PM Create Healthcare Provider Access Jean Macdonald, PEICP - 123460 using PEI PHR Prescribing-Related

If you see any instances of access that you do not recognize, please call our support desk at 1-800-372-3588 and
choose option 2, or email myhealthpeisupport@gov.pe.ca.

7.2 Changes Made By a Specific Person or Account

The Changes Made By a Specific Person or Account view will show changes that you have made to your
MyHealthPEIl records or instances where information was pulled from any linked smart device, including the


mailto:myhealthpeisupport@gov.pe.ca

addition, editing or deletion of self-entry information (for example, family history, allergies, medical conditions,
sleep, exercise). You will also see information uploaded into MyHealthPEI from your provincial electronic health
record, including lab results, diagnostic imaging, and immunizations.

Changes Made By a Specific Person or Account
JOHN ZFTEST

7.3 Changes Made By Your Provider

The Changes Made By Your Provider view displays a list of all instances where a healthcare provider accessed
your health information. This may be pharmacists viewing your immunization history or lab results for the purpose
of providing you treatment. You may also see instances where the MyHealthPEl support team accessed your
records to provide technical support.

If you see any instances of access that you do not recognize, please call our support desk at 1-800-372-3588 and
choose option 2, or email myhealthpeisupport@gov.pe.ca.

Changes Made By your Providers
View changes made by your Providers

7.4 Changes Made Using a Specific App

The Changes Made Using a Specific App view displays updates or additions to your record from three sources: (1)
information you enter yourself or upload via an authorized smart device, (2) new data received from your provincial
electronic health record, such as lab results, diagnostic imaging reports, and immunizations, and 3) record access
through the MyHealthPEI Provider Portal (ie. pharmacists accessing your record for a specific reason while
providing you care).

When you see arecord in your history assigned to “System and Profile Repository”, this refers to information that
was uploaded by an authorized device, such as a smart watch you linked to your account, or results that were
pulled into MyHealthPEI from your provincial electronic health record.

Changes Made Using a Specific App
My PEI Health Records

System and Profile Repository

7.5 Other Activity

The Other Activity view offers two options for drilling down into both access-related changes as well as record
views. These include: 1) Views of Record in the Last 30 Days, and 2) Access-Related Changes to your Record:
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Other Activity
Views of STEPHANIE ZZTEST's Record in the Last 30 Days

Access-Related Changes To STEPHANIE ZZTEST's Record

The Views of Record in the Last 30 Days option will show you any instances that your record has been accessed.
This could be by yourself or an authorized health care provider, such as a pharmacist referencing your
immunization history or lab results for the purpose of providing you care.

The Access-Related Changes to your Record option will show you which authorized users accessed your record
for the purpose of viewing or uploading information into your MyHealthPEIl account.
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