
efficiency PEI
1-877-734-6336

Heat PumP Rebate
for

ENERGY STAR®

Most Efficient Heat Pumps

Terms and conditions:
I/We acknowledge and agree that:
1. The property and dwelling that is the subject of this application 

under the efficiency PEI Heat Pump Rebate is registered with the 
Taxation and Property Records Division of the PEI Department of 
Finance in my/our name and that the dwelling is at least 6 months 
old.

2. The property and dwelling that is the subject of this application 
under the efficiency PEI Heat Pump Rebate is my/our primary 
residence or a year round rental property and that it is not a 
seasonal recreational property. Dwelling must be lived in during 
the heating season (between November and April each year) to be 
eligible for the efficiency PEI Heat Pump Rebate.

3. I/We have not defaulted on a previous loan with Finance PEI 
(formerly the PEI Lending Agency).

4. The eligibility of specific costs under the efficiency PEI Heat Pump 
Rebate shall be determined by efficiency PEI.

5. The rebate limit per property under all efficiency PEI programs 
is $1500. If I/We have received funding for this property through 
other efficiency PEI programs (Loans or Grants) the rebate limit will 
be prorated to reflect this. Rebate limits for multi-unit residential 
buildings or low income clients may be higher.

6. Maximum rebates are tied to the property identified on the 
application and is applied to any future applications for that property 
regardless of any change in ownership.

7. Inspections of completed upgrades may be required and I/We 
agree to allow reasonable access to my/our dwelling during normal 
business hours.

8. If I/We are receiving funding from any other PEI government agency 
for the implementation of upgrades subject to this application I/We 
will disclose this funding to efficiency PEI. Funding received from all 
government sources will not exceed the total cost of the upgrades.

I/We have been advised that:
9. I am/We are required to inform the contractor who is completing 

energy upgrades on my/our dwelling that the contractor must 
declare to the Canada Revenue Agency all the funds paid to the 
contractor for the completion of the work on my/our dwelling.

10. All work requiring the installation of ozone depleting 
substances (refrigerants) must be completed by an 
individual certified as a “registered handler” as specified in 
the Environmental Protection Act R.S.P.E.I. 1988, Cap. E-9 
(Ozone Layer Protection Regulations).

11. All work requiring the connection of electrical components 
require a “Certificate of Compliance” completed by a 
licensed electrician as specified in the Electrical Inspection 
Act R.S.P.E.I. 1988, Cap. E-3 (Canadian Electrical Code 
Regulations).

12. Geothermal heat pumps must include a copy of CGC 
certificate in order to be eligible for rebate program.

Steps To Apply:
1.  Confirm eligibility (see terms and conditions)
2.  Fill out this form completely. Incomplete information will delay or 

disqualify your rebate.
3.  Collect dated sales receipt showing where unit was purchased 

including make and model numbers of unit installed.
4.  Mail this rebate application with original copies of dated receipt(s) 

and your most recent Maritime Electric bill to:
 
efficiency PEI
31 Gordon Drive
PO Box 2000, Charlottetown
Prince Edward Island
C1A 7N8
 
or drop off at our office:
 
31 Gordon Drive, Charlottetown
 
or drop off at any AccessPEI location.

Freedom of Information and Protection of Privacy
Personal information on this form is collected under section 31(c) of 
the Freedom of Information and Protection of Privacy Act R.S.P.E.I. 
1988, c. F-15.01, as it relates directly to and is necessary for the 
provision of programs and services operated by efficiency PEI.  This 
personal information may be shared with other public bodies under 
the FOIPP Act sections 37 (1)(g) and 37(1)(g.1) when the disclosure 
is necessary for the delivery of common or integrated programs or 
services.  If you have any questions about this collection of personal 
information, you may contact the Department of Transportation, 
Infrastructure and Energy, efficiency PEI, 31 Gordon Drive, 
Charlottetown, PE C1A 7N8, (902) 620-3690.

Contractor’s Signature

Applicant’s Signature

Contractor’s Name



Household Information File #:
Applicant Name (include full middle name):

Spouse/Partner:

Marital Status:   Married   Common Law    Divorced
	  Separated    Single    Widowed

Civic Address:

Property Tax Number: (MURBS) # of Units:

Mailing Address:

Email Address:

City/town: Postal Code:

Cel No.: Tel No.:

Low Income Information (Check all that apply to you)
I/We have an annual household income less than $35,001 

I/We receive the National Child Benefit Supplement (NCBS) 
(this is different than the Canada Child Tax Benefit) 

I/We receive the Guaranteed Income Supplement (GIS) 

Please check to ensure you have included the document 
listed below before mailing in your application
Low Income: 
Your most recent GST/NCBS/GIS notification 

Rental: 
Rental or Lease agreement if residence is a rental property. 

Receipts: 
Attach receipts for all upgrades you are applying for 

Electric/Utility bill showing previous years consumption 

Please include receipts for work completed, including the make 
and model numbers of both the inside and outside units of your 
air source heat pump.

The dwelling owner has the right to allow or deny a particular 
individual or contractor access to his/her residence for the pur-
pose of performing these upgrades. Neither efficiency PEI nor 
the Government of PEI is responsible for the actions or work of 
this or any contractor.

 

Heat Pump Rebate
Efficiency PEI offers rebates for the installation of ENERGY STAR® 
Most Efficient 2016 split air source heat pumps and geothermal 
heat pumps.

Air Source heat pumps:
Basic Rebate: $200 + $100/ton (12,000btu/hr) to a maximum of 
$500/YR
Low income rebate for household incomes of $20,001 
to $35,000: $600 + $200/ton (12,000btu/hr) to a maximum of 
$1200/YR
Low income rebate for household incomes of $20,000 and 
under: $1200 + $400/ton (12,000btu/hr) to a maximum of $2400/
YR
Must be ENERGY STAR® rated
Ductless ASHP must have 20.0 SEER, 12.5 EER and 10.0 HSPF 
(for region 4)
Ducted ASHP must have 18.0 SEER, 12.5 EER and 9.6 HSPF (for 
region 4)

Geothermal heat pumps:
Basic Rebate: $1000
Low income rebate for household incomes of $20,001 to 
$35,000: $1650
Low income rebate for household incomes of $20,000 and 
under: $3300
Must be ENERGY STAR® rated
Must be certified under Canadian Geoexchange Coalition (CGC)
Must meet the following efficiency requirements:
Closed Loop Water-to-Air GHP: 17.1 EER and 3.6 COP
Open Loop Water-to-Air GHP:  21.1 EER and 4.1 COP
Closed Loop Water-to-Water GHP: 16.1 EER and 3.1 COP
Open Loop Water-to-Water GHP: 20.1 EER and 3.5 COP

How Heat Pumps Work:
Heat pumps provide heating and cooling for your home by moving 
heat from one location to another. Heat pumps you might be 
familiar with are refrigerators and freezers which move heat from 
the inside of their compartments to the outside.

Likewise home heating heat pumps extract heat from the ground 
or outside air and move it into your home. Heat pumps use 
electricity to move heat, powering compressors, pumps and fans, 
but provide far more heat than that same amount of electricity 
would generate if it was used to power an electric resistance 
heater.



 

Please ensure you have included all of the 
following: 

 

• Original dated sales receipt, including model 
numbers of equipment installed and marked paid in 
full and signed by contractor. 
 

• Your most recent Maritime Electric bill or 
Summerside Utility statement showing 
consumption history for past 12 months. 
 

• Original July GST Statement if your household 
income is below $35,000/year. 
 

• Rental agreement if the property is a rental 
property. 
 

• Ensure the property owner and your 
contractor has both signed the application. 
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