
Arena Guidance and Procedures 
 
Arenas must follow Chief Public Health Office (CPHO) guidance to help prevent the spread of COVID-19 
and facilitate contact tracing in the event of a positive case.  The following guidance documents are 
most relevant to arenas and can be found at www.princeedwardisland.ca: 

• Gatherings Guidance: https://www.princeedwardisland.ca/en/information/health-and-
wellness/new-normal-gatherings-guidance 

• Multiple Gatherings Guidance: https://www.princeedwardisland.ca/en/information/health-and-
wellness/new-normal-multiple-gatherings-guidance 

• Organized Recreational Activities and Team Sport 
Guidance: https://www.princeedwardisland.ca/en/information/health-and-wellness/new-
normal-organized-recreational-activities-and-team-sports 

• Fitness Facilities Guidance: 
https://www.princeedwardisland.ca/en/information/health-and-wellness/fitness-facilities-
guidance  
 

Cohorts 
• The maximum size of a single cohort is 50 people. 
• At no time should anyone in a cohort interact with anyone in another cohort. 
• Multiple cohorts using the same entrances/exits must have separate entrance/exit times for 

each cohort to avoid mixing of cohorts. Entry times for cohorts should be communicated in 
advance and exits also coordinated and communicated.  

• People from different cohorts may briefly pass by each other in a plan approved by the CPHO if 
appropriate measures are in place, such as: 

o Entry/exit points, where separate entry/exit points for cohorts are not possible: 
 entry/exit points with multiple doors divided for difference cohorts, 
 large single doors and spacious lobby where individuals can be separated and 

funneled to their respective areas,  
 pathways are clearly marked to keep people moving in one direction, 
 a suitable barrier is in place to divide pathways and limit face-to-face 

interaction, 
 an attendant is present to monitor traffic, and 
 non-medical masks are strongly recommended or required. 

o Washrooms, where separate washrooms for cohorts are not possible: 
 hand washing stations or hand sanitizing products are available for use, and re –

stocked as needed, 
 frequent cleaning and disinfection, 
 physical distancing can be maintained within the washroom at all times, 
 an attendant is present to monitor use and ensure physical distancing is 

maintained when more than three cohorts (150 people) share a washroom, and 
 non-medical masks are strongly recommended or required. 

• Arenas generally seek to accommodate two types of cohorts: 
o Ice cohorts, and 
o Spectator cohorts 
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Ice Cohort 
The ice cohort includes people who will be on the ice and people who provide assistance to those on the 
ice.  Things to consider for ice cohorts: 

• Who is included: 
o For practice and training sessions, an ice cohort includes players or participants, 

coaches, and any other people who might be interacting with this group inside the 
arena, such as a COVID-19 volunteer taking information for contact tracing, designated 
parents or volunteers tying skates, etc. 

o For games or events, an ice cohort includes players or participants and coaches on both 
teams, minor officials, and any other people who might be interacting with this group 
inside the arena (see bullet above). 

• Most arenas will host two (2) ice cohorts at the same time, including one cohort using the ice 
time and a second cohort getting ready to use the ice once the first cohort is finished. 

• Dressing room access: 
o Encourage patrons to arrive at the facility in workout clothes and to avoid using locker 

rooms, dressing rooms, and showers on site. 
o Physical distancing is to be maintained in dressing rooms where at all possible,  
o If locker rooms, change rooms, and dressing rooms, are used, identify a capacity limit 

based on physical distancing, limit numbers of users at a given time to the capacity, place 
markers to support physical distancing within the rooms, and ensure enhanced cleaning 
and disinfection is in place. 

o If physical distancing cannot be maintained:  
 the time in dressing rooms should be minimized,  
 non-medical masks are strongly recommended, and  
 activities such as spitting, shouting and cheering should not occur. 

o If restrooms and/or showers are available, limit the number of users at a given time, 
maintain handwashing supplies, increase cleaning and disinfecting frequency, and install 
no-touch garbage bins. 

• Parent/volunteer assistance: 
o Parents and volunteers assisting participants with skate tying are considered part of the 

ice cohort, and must not be moved to a spectator cohort after assistance has been 
provided. 

 
Spectator Cohort 
The spectator cohort includes people who are watching the ice activity.  Things to consider for spectator 
cohorts: 

• Seating arrangement: 
o Physical distancing must be maintained between spectators from different households, 

even if non-medical masks are worn.  This means there must be 2m/6ft distance 
between each seat. 

o An arena may keep some seats together for multiple spectators from the same 
household. 

o Cohort size must be reduced if it is not possible to provide seating for 50 people with 
physical distancing. 



o Arenas or organizers may not group people from different households together to fit 
more into a space. 

o Designated spectator areas should not be located where people from other cohorts may 
end up gathering or crowding (for example, at the boards/glass near ice cohort change 
rooms). 

• Arenas might host one (1), two (2), or more spectator cohorts, depending on: the ability to 
manage the cohorts and keeping them separate, the size of the arena, the numbers of 
spectators that can be accommodated with physical distancing, access to entry/exit points and 
shared areas, like washrooms, and the ability to record visitor information for contact tracing 
purposes. 

• While not a public health factor, as an operational consideration arenas may designate one 
spectator cohort as home team spectators and another spectator cohort as visiting team 
spectators.  If the visitor cohort is not at capacity, home spectators may fill the spaces to the 
maximum allowed number for the cohort.  Physical distancing among members of a cohort must 
be maintained. 

 
Records for Contact Tracing 
Arenas or arena users must keep daily records (name, phone number, and date/time in the arena) of 
each person in an ice cohort, and one person from each household in a spectator cohort.  Things to 
consider when recording information for contact tracing: 

• Record-keeping may occur at entry points: 
o Physical distancing must be maintained. 
o People from the same cohort or different cohorts should not crowd or ‘bottleneck’ in 

entrances or hallways. 
o Record-keepers should wear non-medical masks and practice hand hygiene. 

• If record-keeping cannot be efficiently done at the entrance, other options should be explored.  
For example: 

o Record-keeping may be done before an ice time (online or through other means), with 
verification on-site. 

• Record-keepers should wear non-medical masks and practice frequent hand hygiene. 
• Arenas or arena users should have an internal process in place to quickly retrieve these records. 
• Records should be stored in a safe, secure location for one month, then disposed of using a 

secure destruction method (i.e. shredding).  
 
Concessions and Canteens 
Concessions and canteens cannot be shared by multiple cohorts at the same time, unless there are 
separate times in place for different cohorts.  Things to consider when operating a canteen: 

• Capacity: 
o Physical distancing must be maintained in line-ups and within the concession or 

canteen. 
o The number of people allowed in the concession or canteen must be limited. 

• If staggered access to the concession or canteen is not possible, other options should be 
explored.  For example: 

o Provide delivery service of concession and canteen items to each cohort. 



• Canteen attendants should wear non-medical masks and practice frequent hand hygiene. 
 

Collecting Fees, Ticket Sales and 50/50 Draws  
Things to consider when collecting fees and selling tickets: 

• Similar to concessions and canteens, collecting fees and selling tickets cannot be shared by 
multiple cohorts occupying the facility at the same time, unless there are separate times in place 
for different cohorts. 

• If fee collection and ticket sales occur at entry points: 
o Physical distancing must still be maintained. 
o People from the same cohort or different cohorts should not crowd or ‘bottleneck’ in 

entrances or hallways. 
• If collecting fees and ticket sales cannot be efficiently done at the entrance, other options 

should be explored.  For example: 
o Online fee collection and ticket sales, with verification at entry, 
o Fee collection and ticket sales may be done after spectators have taken their seats. 

• Fee collectors and ticket sellers should wear non-medical masks and practice frequent hand 
hygiene. 

 
Public Skates  
Public skates are considered gatherings and must follow the Gatherings and/or Multiple Gatherings 
Guidance. 


