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The PEI Department of Health and Wellness (DHW), along with its healthcare and public partners is seeking to 
undertake the process of developing the Island’s Provincial Health Plan which will set the guide-posts of how 
we deliver and prioritize care services on the Island until 2030. 

This document has been drafted from 16 foundational documents including Accountability Framework, 
Strategic Plans, and various Roadmaps and Action plans. These documents are fundamental, but information 
contained in them assisted in the plan bones.

A series of engagements and workshops were driven to develop the plan further with insights from the 
Provincial Health Plan Working group and DHW leadership. The document to date has undergone five drafts 
and been reviewed by 27 content experts, with 25 reviewers from the Department of Health and Wellness, 
Health PEI, and social policy staff across government departments.

The DHW is seeking your feedback on the Priorities and Actions identified. The feedback gathered within this 
consultations will also be used to establish the next DHW Strategic Plan for 2022-2025.

The following is a simplified version of the Draft PHP and contains the core content which we seek feedback 
on. 
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The PEI Provincial Health Plan (PHP) is a high-level document that highlights the priorities for healthcare on PEI, 
establishes a long-term vision and guidance framework for PEI’s healthcare system and stakeholders, by creating a 
blueprint for healthy public policy and service delivery, setting up a broad vision for an effective and sustainable 
healthcare system. For the specific actions to achieve in regards of the vision, they can be found in the Strategic 
Plans and the yearly Operational Plans developed alongside with the PHP. Additionally, it ensures accountability by 
enabling PEI to strive for excellence in delivering a superior patient experience, thereby improving the health of the 
Island population

The collaboration between the Department of Health and Wellness (DHW) and Health PEI is the backbone to an 
effective healthcare system, where the DHW is responsible for the overall policy and strategic direction of the system, 
and Health PEI is responsible for front line services and overall operations to meet the needs of our population and 
those who visit the Island. And they will continue to rely on the partnerships with other organizations, which are 
integral to our healthcare system such as long-term care, paramedic services, non-governmental organizations, 
community supports, personal care providers and many others. 

Introduction

Purpose of this Document
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• Unique and remote setting of PEI made it slightly easier to control infectious diseases like COVID-19, but make it 
challenging to address social determinants of health, risk factors for disease and to provide comprehensive care.

• Health inequity continues to exist both between PEI residents and Canadians, and among the PEI populations.40

• There is 5% lower life expectancy of Islanders at the age of 65 compared to the national average. PEI hospitals 
also see 25% higher rates of heart attacks, and 20% more strokes compared to the national average, indicating 
that chronic disease continues to play a major role in Islanders’ health.40

• 53% of Islanders who are unemployed report excellent or very good health, which is 14% lower than the people 
who are employed.12

• Interestingly, Islanders tend to report higher levels of perceived health relative to the rest of Canada.

Overall, the health of Islanders continues to be heavily influenced by the social determinants of health. The 
Provincial Health Plan will focus on ways to address these gaps in order to provide better care on PEI.

Introduction

Health Status of Our Population
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The Department of Health and Wellness and Health PEI continue to rely heavily on the strong partnerships with 
other organizations, such as private long-term care, non-governmental organization, private sector, and off-island 
contracted services, etc. to fully support the needs of our people. It takes an all-government and community 
approach to address the complex issues of the population, as the problems are often rooted in multiple factors and 
will require:

• A focus on social determinants of health

• A preventative approach to healthcare 

• Efforts aimed at the whole population as well as an equity focus on the special needs of vulnerable populations 

• Quality, equitable, appropriate and timely healthcare services

• A commitment to partnerships, collaboration and community and patient participation

• Collaboration agreements with our neighbouring provincial health systems

Introduction

Our Island Partners
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Introduction

Our Health Services
The Province of PEI offers a wide range of clinical services to Islanders, which are regulated by the Health Services Act.

Service delivery includes:
• Addictions services 
• Ambulance services 
• Community health services 
• Dental services
• Diagnostic services 

The province of PEI currently operates 7 hospitals – 2 full-service acute care facilities, 4 community care centres, and 1 psychiatric 
hospital. Funding for hospital services includes:
• Acute care
• Community care
• Renal care services

Beyond hospitals, there are also many community health initiatives in the province. These include primary care and chronic disease 
management, public health programs, children’s development services, palliative care, geriatric care, and long-term care. There are a 
total of 26 community health sites on PEI, and 19 additional long term care facilities (9 public and 10 private). The province also offers 
a range of mental health and addiction services. There are 7 mental health clinics across the province, and 6 addiction centres. 

• Home care services 
• Hospital services 
• Long-term care services 
• Medical services 

• Mental health services 
• Pharmacy services 
• Primary care services 
• Public health services 

• Provincial clinical services (Diagnostic imaging, hospital 
pharmacies, provincial laboratories)

• Pharmacare
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• The PEI’s pandemic response has included proactive public health measures, management of border crossings, case and contact 
management, and personal protective equipment procurement and distribution, to ensure health and safety of the population.

• $8.4 million has been invested to implement the EMR (electronic medical record) solution, with additional investment from 
Canada Health Infoway, to enhance access to health information, including immunization registry and COVID-19 test results.

• The Patient Medical Homes (PMHs) and Neighborhoods initiative provides team-based care in communities across the province, 
it’s instrumental in improving access to care by bringing services closer to those who need it. 

• In 2021, the Physicians Recruiting Physicians program, recruited 40 doctors, a 55% increase over the previous year.11 13 of the 40 
doctors recruited are family physicians, 23 doctors hired are specialists.36 And 101 new registered nurses were hired in 2021 with 
76 of them from the Nursing Recruitment Incentive Program (NRIP), while $1.5 million were invested for a multi-year recruitment 
and retention program for nursing professional on PEI.45

• There is now a dedicated mental health unit at Hillsborough Hospital, which manages complex mental health needs that 
previously would have struggled to find the right care on the Island. The Mobile Mental Health Response Service, launched in 
2021, has either a registered nurse or a social worker to assess and connect callers to the care and services needed.37

• $4 million provincial and federal funding has made Methadone, Suboxone, Probuphine, Sublocade for treating addiction to 
opioid, as well as Acamprosate and Naltrexone for treating alcohol addiction free for people with prescriptions.43

• Additional financial assistance and coverage for diabetes-related supplies, ostomy supplies, fertility support, shingles vaccines, 
UTI assessment and smoking cessation.

Overall, PEI has made significant advancements in healthcare in recent years. We must continue this trajectory of improvement, with 
emphasis on equity and inclusion to ensure care is available to all residents of the Island.
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People-centred 
A focus on putting the 
people at the centre in 
the design of the 
health system

Focus on 
Wellness
Preventing illness and 
promoting health

Integrity
A system Islanders can 
trust, depend on and 
believe in

Equity
A system that provides 
fair access and 
opportunities for good 
health for all Islanders

Accountability
Increased 
transparency into 
decisions and quality 
of care across the 
system

Sustainability
A system that can be 
accessed by Islanders 
well into the future

Integration
A system which is easy 
to navigate

Continuous 
Quality  
Improvement
A system that learns and 
constantly improves 
quality of care

Collaboration
A system built on the 
collective efforts of the 
stakeholders

Engagement
Working together 
with partners, 
including the public, 
to ensure the needs 
of Islanders are met

This plan is built on a foundation of core principles that were developed in consultation with key stakeholders.
The principles below guided the choice of priorities outlined in this provincial health plan. 

Introduction

Our Guiding Principles
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Advancements in technology have had 
many effects on the healthcare system, 
including easier and faster access to 
information required for both 
healthcare professionals and patients. 
This becomes a key enabler for 
accessing the right care at the right 
time (including virtual care), delivering 
educational offerings to promote 
healthy daily habits and enable patients 
to self-manage properly, as well as 
monitoring the results of care and the 
effectiveness of the healthcare system. 

Social and fiscal policies are primary 
drivers in the way that both patients 
and providers interact with the 
healthcare system. By focusing on 
policy that promotes equity, inclusivity, 
and creates a safe space for patients to 
receive the help they need, we can 
dramatically improve access to care, 
promote preventative practices, and 
provide support to patients before they 
enter the healthcare system.

System partnerships and collaboration 
are a key catalyst to successfully 
achieving the goals outlined in the 
provincial health plan. Together, they 
enable continuity of care, appropriate 
workload distribution, and meaningful 
patient engagement which cannot be 
achieved without working together.

Critical to creating a healthier Island by 2030 are a number of enablers which underly the whole of the healthcare system and support 
its advancement. Policy, technology, and partnerships are key enablers which can support our provincial health plan’s key priorities. 

Social Policy That Supports 
The Health System

Meaningful Technology 
Adoption in the Health System

Strong System Partnerships 
and Collaboration

Introduction

Health System Enablers
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A D V

A N T

A G E

The Current State
• The health of Islanders is disproportionately poor relative to the rest of Canada 

(2016). PEI has higher smoking rate and self-reported obesity rate than the rest of 
Canada, while the rates are lower than the Canadian average for fruit and 
vegetable intake and physical activity.12

• The Chief Public Health Office in Department of Health and Wellness (DHW)
launched a brand for the Health Promotion Unit called “Live Well PEI”, which unifies 
PEI's approach to promoting healthy behaviors and preventing disease before it 
occurs.38

• The DHW and Health PEI are working to focus on the social determinants of health
by addressing the root causes of poorer health outcomes (e.g., lack of education 
and income disparity), which requires a broad collaboration among communities, 
partner organizations and all levels of government.12

The Future Goal
• Invest in cost-effective and evidence-based strategies that focus on minimizing 

early risk factors. 
• Target health inequities to create accessible initiatives that will benefit all Islanders 

regardless of their race, gender, culture, or socioeconomic status. 

Enablers for Improving Health & 
Wellness

Adapt the social and fiscal policy to the 
shift towards wellness, where some of 
changes is already under development. 
Investments will continue to be made 
towards reducing stigmas and 
promoting health through education 
and providing skills to self-manage 
one’s wellbeing without medical 
intervention. 

Ongoing digital transformation will 
make information easily accessible and 
digestible to the public, for them to 
make more informed decisions.

Improving Health & Wellness for all Islanders1

Priority 1 - Keeping our Island Healthy in a Growing and Evolving Health System
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A D V

A N T

A G E

The Current State
• The majority of PEI’s health burden is caused by four chronic diseases: 

cancer, cardiovascular disease, chronic pulmonary disease, and diabetes, 
which are strongly linked to poor diet, lack of physical activity, tobacco use 
and excessive alcohol consumption.12

• PEI’s population has poorer health outcomes than the rest of Canada.12

• PEI is engaging in monitoring and tracking for these illness at home through 
initiatives such as Remote Monitoring, which helps with self-management 
and lessens admission rates to hospitals.41,42

The Future Goal
• Improve the disease prevention and management and ease the public 

access of the available services.
• Tackle systemic issues that prevent good chronic disease management, 

provide the supports for patients to properly manage their disease at home.
• Increase collaboration of healthcare professionals across the continuum of 

care to improve management of chronic disease conditions. 

Enablers for Improving Health & Wellness

Chronic disease prevention and management 
is supported by technology advancements 
such as remote patient monitoring devices, 
telehealth, virtual visits, and secure ways to 
directly contact physicians.

Improved system partnerships and 
collaboration allows people with chronic 
disease to better work with multiple care 
providers across the continuum of care on the 
Island, and better access regional services

Chronic Disease Prevention & Management2

Priority 1 - Keeping our Island Healthy in a Growing and Evolving Health System
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A D V

A N T

A G E

The Current State
• The treatment for mood and anxiety disorders have been increasing, self-

perceived mental health ratings have been decreasing.40

• The pandemic has worsened the mental health burden of the population.40

• Economic and social factors (e.g., poverty, social isolation, inadequate housing) 
impact mental health.13

• PEI created the Alliance for Mental Well Being, to empower resiliency and build 
better awareness and collaboration, for partners providing care with a mental 
wellbeing focus.

The Future Goal
• Provide adequate and timely access to the right support for mental health needs, 

including those that are outside of healthcare institutions.
• Support the recovery of people and their family at every point of contact, reducing 

wait times to receive care.
• Promote mental wellness through community collaboration and social supports, 

such as social inclusion, employment, education, and safe and caring 
environments.

• Invest in children and youth mental health to provide access to services to 
residents from an early age.

Enablers for Improving Health & Wellness

Strong social policy influences the 
education system, supports children and 
families, and invests further into mental 
health programs and services. 

Improve access to digital programs and 
supports such as treatments, online self-
help groups, supported harm reduction 
practices such as safer usage supports or 
safer consumptions services.

Support connections between sectors 
(e.g., primary care, justice, education, 
community groups), to best use our 
healthcare and community resources.

Mental Health & Mental Wellness3

Priority 1 - Keeping our Island Healthy in a Growing and Evolving Health System
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A D V

A N T

A G E

The Current State
• Over 23,000 Islanders do not currently have access to a 

family doctor or nurse practitioner.14

• People without a primary care provider have limited ability 
to access a specialist or other key providers, limiting their 
ability to access the care they need in a timely manner.

The Future Goal
• Create initiatives that will shift care into the community, 

enabling care closer to homes. 
• Develop care approaches and collaboration pathways, to 

make the care experience consistent and reliable.
• Include more caregiver supports. 
• Establish infrastructure to provide timely access to 

collaborative, team-based primary care services to all.

Enablers for Seamless Experience

Digital technology is the backbone for seamless care, which 
requires transitions such as changing from older forms of 
data-sharing to systems that allow for real-time access to 
patient’s records. 

Seamless access to care also means providing people with 
control and autonomy over their data. 

Partnerships will also play a key role, as the collaboration 
between various health services enables better experience 
for people transitioning from one service provider to another, 
and the who interact with multiple providers at a given 
amount of time.

Seamless Access to Care 1

Priority 2 - Seamless Experience: Right Time, Right Place, Right Care
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A D V

A N T

A G E

The Current Status
• Patient Medical Homes are being launched in PEI as a new model of care 

for primary care closer to homes.15

• Health PEI recently launched a “Patient and Family centred Care Steering 
Committee” to drive the initiative of patient-centred care. Patient and 
family partners, front-line management, and providers have been 
engaged and are currently driving this goal forward.

The Future Goal
• Enhance initiatives to transition care into the community, making the care 

journey accessible and convenient. 
• Bring diverse perspectives from the Patient and Family Partner groups to 

the Quality and Leadership teams, to drive changes that are in the best 
interest of all Island’s population. 

• Continue to improve the outcomes, safety, and experience for the 
population through improved delivery of preventative services and more 
evidence-based patient care.

Enablers for Seamless Experience

Embracing digital health technologies in a 
measured and sustainable way to ensure that the 
health system is responsive to patient and 
provider needs and expectations.

People-centred care will be supported through 
collaboration between the various providers that 
interact with a patient throughout their journey. 

Peope-centred Care 2

Priority 2 - Seamless Experience: Right Time, Right Place, Right Care

15

Introduction
Priority 1 - Keeping our Island Healthy in a 

Growing and Evolving Health System
Priority 2 - Seamless Experience: Right 

Time, Right Place, Right Care
Priority 3 -

Equitable Access
Priority 4 - A Healthy & 
Sustainable Workforce

References
Table of 
Content

Glossary



16

A D V

A N T

A G E

The Current Status
• The primary health system in PEI is divided into 5 “Primary Care 

Networks”, with each covering a different geographical area.16

• Each of these networks contains several health centres that 
patients can access, providing a variety of services.16

• Limited data connectivity and the lack of a communication 
framework creates a barrier to coordination.

The Future Goal
• Proactively communicate the available programs and services and 

how to access them, to both patients and providers. 
• Improve communication between providers, ensure warm hand-

offs are provided where possible, and leverage system/patient 
navigators.

• Create frameworks to promote accountability amongst providers 
while keeping the patients’ best interest at the forefront.

Enablers for Seamless Experience

Improvements to the digital technology infrastructure 
helps enable coordinated care. For instance, to 
facilitate the warm hand-offs, there must be good data 
flow between providers, which avoids duplicated 
testing and service provision, as well as the need for 
patients to repeat their stories. 

Strong system partnerships between providers – both 
private and public, helps coordinate care across the 
system. Local and off-Island health services and 
treatments ensure the collaborative care provided 
with larger jurisdictions is timely and coordinated.

Coordinated Care3

Priority 2 - Seamless Experience: Right Time, Right Place, Right Care
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A D V

A N T

A G E

The Current Status
• On PEI, certain populations such as newcomers, marginalized 

communities, racialized groups, people living in poverty, Indigenous 
people, transgender people, and people with disabilities face barriers 
to accessing health resources, and typically experience longer wait 
times and a lack of coordination between services.13, 34

The Future Goal
• Improve the understanding of how sociodemographic factors 

influence vulnerable populations’ interaction with the health system. 
• Commit to actions that are proven to remove barriers and increase 

access for those who are underserved.
• Create a sense of cultural safety, regardless of ethnicity, gender, 

orientation, or any other factors to reduce risk factors associated with 
different minority populations.

• Foster a social, physical and economic environment that promotes 
attaining the full potential for health and wellbeing for all.

Enablers for Improving Equitable Access

Social and fiscal policy and collaboration will serve 
as a backbone for improvements in care for the 
underserved, which calls for working closely with 
these communities to increase access to care, 
building trust through accountability and 
personalized services, focusing on effective 
preventative activities and inclusive treatments, to 
find ways of making health and wellness care more 
accessible.

Underserved Populations1

Priority 3 - Equitable Access
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A D V

A N T

A G E

The Current Status
• 2/3 of the Island population currently lives outside of an urban 

centre.17

• There is a continued need to provide access to services, care, 
and providers close to home.18

• Islanders living in rural PEI may have longer ambulance response 
times which can increase significantly in inclement weather.19

• People are worried there may not be enough providers to 
support the transition to community-based care.20

The Future Goal
• Encourage healthcare professionals to set up practices in more 

rural communities.
• Enhance community care model to deliver the level of care 

needed by all communities.
• Create policy that will streamline care and make it possible for 

people to be cared for more efficiently.
• Increase availability of medical training and skill development for 

current and future providers.
• Utilize mobile teams in more rural communities.

Enablers for Improving Equitable Access

Social and fiscal policy will address the social 
determinants of health that create barriers to access, 
navigation of a system, and will provide means to 
support and improve personal health practices. The 
Department of Health and Wellness will need to develop 
policy that will support providers to practice in rural 
areas, establishing a precedent for rural medicine on the 
Island. 

Ongoing digital transformation and system supports 
accelerate the uptake of preventative care programs 
and in-home virtual access to services and 
professionals.

Geographies of Interest2

Priority 3 - Equitable Access

18

Introduction
Priority 1 - Keeping our Island Healthy in a 

Growing and Evolving Health System
Priority 2 - Seamless Experience: Right 

Time, Right Place, Right Care
Priority 3 -

Equitable Access
Priority 4 - A Healthy & 
Sustainable Workforce

References
Table of 
Content

Glossary



19

A D V

A N T

A G E

The Current State
• In 2021, approximately 20.2% of the total population of PEI were aged 65 years and 

older. 
• Socioeconomic factors account for 50% of all health outcomes, while healthcare, 

genetics, and physical environments account for 25%, 15%, and 10% of health 
outcomes.22

The Future Goal
• Promote wellness and preserve health, as a key goal of the provincial action plan for 

older adults (age 65+) and near older adults (age 55-64) and their caregivers.21

• More collaboration with partners in healthcare, social and community services, 
working across government departments to achieve synergy.

• Provide and support a continuum of resources for youth.
• Promote early identification and prevention, improve public communication and 

engagement on the services offered, for both children and youth as well as older 
adults.

• Address ageism in the health system, since considering all youth and all older adults 
as homogenous groups negatively impacts health outcomes.

Enablers for Improving Equitable 
Access

Social policy plays a key role in 
improving the lives of the target age 
groups mentioned. It’s important for 
policy makers to understand how 
socioeconomic factors affect health. 

Collaboration and engagement with 
various community partners will 
enhance the understanding of 
unique needs of different age 
segments.

Target Age Groups3

Priority 3 - Equitable Access

19

Introduction
Priority 1 - Keeping our Island Healthy in a 

Growing and Evolving Health System
Priority 2 - Seamless Experience: Right 

Time, Right Place, Right Care
Priority 3 -

Equitable Access
Priority 4 - A Healthy & 
Sustainable Workforce

References
Table of 
Content

Glossary



20

A D V

A N T

A G E

The Current Status
• 10% of PEI nursing positions are currently vacant.23

• There are currently 700+ vacancies within the health system in PEI.24

• The problem is not unique to PEI, but a high proportion of people living in the rural 
areas and a lack of healthcare capacity creates a significant burden on those 
working in PEI.25

• The pandemic has negatively impacted the desire for some people to seek careers 
in health after witnessing its effects on well-being. 

• Programs such as Physicians Recruiting Physicians are amongst current initiatives 
aimed at strengthening recruitment and retention.26

The Future Goal
• Develop innovative recruitment and retention strategies to support staff.
• Create opportunities for career development and upskilling within the PEI health 

system, such as new programs and training pathways.
• Optimize the existing workforce by expanding professional scopes of practice.
• Create positive and engaging work environments, explore flexible work schedules, 

pay attention to employees' work-life balance and provide relevant assistance to 
help them achieve the balance, and implement other retention incentives to 
minimize attrition.

Enablers for Developing a Healthy and 
Sustainable Workforce

Ongoing partnerships in health service 
delivery, education and regulatory bodies 
allows for a better understanding on 
workforce supply and system capacity 
demands, and more responsiveness to 
the changing conditions.

Strong social and fiscal policy incentivize 
staff to move to and stay on the Island. 
PEI's small size means it is well positioned 
to address workforce shortages through 
concerted recruitment efforts. 

Capacity, Recruitment, and Retention1

Priority 4 - A Healthy & Sustainable Workforce
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A D V

A N T

A G E

The Current State
• In 2013, Canada became the first country in the world to develop a 

voluntary standard on psychological health and safety in the 
workplace.27

• Healthcare workers are 1.5 times more likely to be off work due to 
illness or disability than people in all other sectors. Chronic stress is 
common in a strained system.28

• COVID-19 pandemic strains workforce capacity, many Canadian 
healthcare workers report its negative impact on their wellbeings.29

The Future Goal
• Promote and protect the psychological health of healthcare 

workers.
• Provide mental health training for healthcare workers and promote 

awareness of available programs and benefits.
• Have more cross-industry collaboration to reduce capacity 

concerns and lessen the burden on healthcare workers.

Enablers for Developing a Healthy and 
Sustainable Workforce

Technology helps healthcare workers work 
more efficient and reduce the burden from 
certain administrative tasks. It also helps 
promote awareness of available programs 
and benefits to healthcare workers.

Supporting our Workforce2
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The Current State
• PEI relies heavily on its regional partners including the provinces of Nova 

Scotia, New Brunswick, Newfoundland and Labrador to provide care 
and services to patients for many healthcare needs.

• The PEI Liaison Program provides Island patients and their families with 
a registered nurse to help connect them to other healthcare 
professionals, programs and services related to out-of-province medical 
treatment.30

• Neighbouring provinces have provided support for PEI’s recruitment 
and retention of healthcare talent and specialized care.

• The Atlantic Premiers have endorsed an accord to strengthen 
healthcare collaboration across the region.31

The Future Goal
• Continue to work with the Atlantic Provinces on the recruitment and 

retention of healthcare professionals and create a sustainable work 
environment in the healthcare sector. 

• Provinces will collaborate to develop and maintain specialized care 
services for the region, limiting duplication while ensuring local needs 
are met.31

Enablers for Improving Partnerships and 
Collaboration 

With the use of remote care technology, people 
can access care across the Atlantic provinces 
more easily, particularly for people who need 
specialized care outside of the Island but can’t 
travel.

In addition, partnerships and collaboration hold 
an untapped opportunity around regulatory 
frameworks and the licensing/credentialing of 
healthcare professionals.

Partnerships & Collaboration 3
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Community Care: The care that is delivered in private homes, retirement 
communities, residential or long-term care homes and community clinics.2

Continuity / Continuum of Care: The concept that is concerned with quality 
of care over time. It is the process by which the patient and the physician-
led care team are cooperatively involved in ongoing healthcare 
management toward the shared goal of high quality, cost-effective medical 
care.7

Cultural Safety: An outcome based on respectful engagement that 
recognizes and strives to address power imbalances inherent in the 
healthcare system. It results in an environment free of racism and 
discrimination, where people feel safe when receiving healthcare.10

Department of Health and Wellness (DHW): The department that is 
responsible for the overall policy and strategic direction of the healthcare 
system.

Disease Management: Concept of reducing healthcare costs and 
improving quality of life for individuals with chronic conditions by 
preventing or minimizing the effects of the disease through integrated 
care.3

Enablers: One that enables another to achieve an end.

Evidence-based: Evidence-based medicine is an interdisciplinary approach 
which uses techniques from science, engineering, biostatistics and 
epidemiology, such as meta-analysis, decision analysis, risk-benefit 
analysis, and randomized controlled trials to deliver care to the patient.8

Fiscal Policy: The policy that refers to the use of government spending and 
tax policies to influence economic conditions, especially macroeconomic 
conditions, including aggregate demand for goods and services, 
employment, inflation, and economic growth.6

Health Inequity: The differences in health status or in the distribution of 
health resources between different population groups.32

Health PEI: The organization that is responsible for frontline services and 
overall operations to meet the needs of Islanders and those who visit our 
Island. 

Health System: All activities whose primary purpose is to promote, restore, 
and maintain health.1

Preventative Care: Routine healthcare that includes screenings, check-ups, 
and patient counseling to prevent illnesses, disease, or other health 
problems.4

Social determinants of health: A specific group of social and economic 
factors within the broader determinants of health. These relate to an 
individual's place in society, such as income, education or employment.33

Social Policy: The policy that is concerned with the ways societies across the 
world meet human needs for security, education, work, health and 
wellbeing.5

Stakeholders: One who is involved in or affected by a course of action.

Warm Hand-off: A transfer of care between two members of the healthcare 
team which occurs in the presence of the patient and family.9

Wellness: The active pursuit of activities, choices and lifestyles that lead to a 
state of holistic health. 39

Glossary
Glossary terms are highlighted throughout this document in green, where the 
users can click to be directed to this glossary page
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