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1.0 PURPOSE  

1.1 To provide applicants financial support for basic shelter costs. 

  

2.0 DEFINITION 

2.1 Applicant: a person who applies for AccessAbility Supports (AAS), on whose behalf an 

application is made, or a person who receives AAS. 

2.2 Associate Family Accommodation: an applicant’s principle residence when the 

applicant resides with an Associate Family as determined by a Queens County 

Residential Services Inc. program. 

2.3 Family and Senior’s Housing: rental accommodations provided by the PEI Housing 

Corporation under the department of Government which is responsible for the 

administration and delivery of housing for individuals or families of low income as 

required by the Housing Corporation Act. Accommodations may include low rental units, 

senior citizen units, social housing units and rural and native units. Rental rates are based 

on rent geared to income of the applicant /tenant(s).   

2.4 Licensed Community Care Facilities: facilities licensed by the Department of Health & 

Wellness which provide accommodations and care services which, in addition to meals 

and housekeeping, include some supervisory and personal services;  

2.5 Parents: parents include the biological parents and step-parents of the applicant.  

2.6 Non-Dependent: a person residing part time or full time with an applicant who is not 

part of the family group.  This could include a child with whom the applicant has 

visitation, but the applicant is the non-custodial parent.  

2.7 Owned Accommodation: an applicant’s principle residence owned by the applicant or 

their spouse for which the shelter cost is defined as mortgage, lot rental, heat, electricity, 

property taxes (excluding Waste Watch fees), and fire insurance.  

2.8 Relatives: relatives are defined as grandparents, brothers, sisters or children over the age 

of majority. 

2.9 Rental Accommodation: an applicant’s principle residence not owned by the applicant 

or their spouse for which the shelter cost is defined as rent, heat and electricity.  

2.10 Room and Board Accommodation:  an applicant’s principle residence not owned by the 

applicant, a relative of the applicant, or a parent of the applicant where rent includes a 



 

room and meals, but the applicant shares common areas such as living space, kitchens, or 

washrooms with other tenants. 

2.11 Social Housing Units: units of housing which are owned and operated through the 

Canada Mortgage and Housing Corporation (CMHC).  Residents who are not clients of 

Assured Income pay rent based on a percentage of overall income. Housing rates for 

clients of Assured Incomes are negotiated annually through CMHC, the PEI Housing 

Corporation, and the department. 

 

3.0 POLICY STATEMENT 

3.1 Applicants who qualify for Assured Income (AI) may receive financial support for basic 

appropriate shelter costs.  Applicants, who have needs for higher shelter costs due to their 

disability, may have those needs assessed by the AAS Coordinator. 

 

4.0 PROCEDURE STATEMENT 

4.1 When an applicant applies for AI, the AAS Coordinator will assess the shelter type of the 

applicant and allow the appropriate expense to calculate their eligibility.  

4.2 The appropriate expense for the calculation of eligibility of AI is based on the shelter 

type of the applicant.  The AAS Coordinator will allow the actual cost of the shelter up to 

the allowable shelter rate, as per the Schedule of Allowable Shelter Rates. Actual shelter 

costs should be recorded in the file, and the amount granted should be adjusted to keep 

payments within allowable shelter rates. 

4.3 The allowable shelter rates for rented or owed shelter accommodations is based on the 

number of people in the family group.  Non-dependents are added to the number in the 

group for the purposes of determining allowable shelter rates.  

4.4 When determining eligibility for AI for applicant residing in Social Housing or Family & 

Senior’s Housing, the AAS Coordinator will determine eligibility using the geared to 

income rent rate.  If the applicant qualifies for AI, the AAS Coordinator will then use the 

shelter rate as per the Schedule of Allowable Shelter Rates. 

4.5 Applicants who reside with the parents are not entitled to assistance with shelter costs. 

An exemption can be made where the additional cost of housing the applicant creates 

hardship for the parent(s). AAS Coordinators will be responsible to explore supports 

which eliminate the additional hardship while minimizing applicants shelter costs. 

4.6 An applicant who resides in an owned accommodation which is owned with a separated 

or estranged spouse or partner is entitled to receive their share of the allowable shelter 

rate.  Approval may be given for the full shelter rate to allow reasonable time for the 

applicant to secure a property settlement. 

4.7 For the purpose of owned accommodations, the allowable mortgage expense should be 

for the original mortgage amount plus any approved necessary renovations to the 

property.  Any refinancing costs around the consolidation of debt should not be included 

in the mortgage expense. 

4.8 An applicant may seek assistance for a damage deposit to secure rental accommodations. 

A damage deposit issued by the department should not exceed half of the monthly 

allowable shelter rate of the applicant.  A damage deposit is considered an advance and 

will be added to the applicant’s file as an overpayment.  A subsequent damage deposit 

should not be issued until any preceding one is fully recovered.  



 

4.9 When appropriate, the applicant is always responsible for payment of rent or damage 

deposit to the landlord.  In cases where the applicant has impairment preventing this, or 

the applicant has demonstrated an inability to manage this, the department may agree to 

pay the rent or damage deposit directly to the landlord.  The AAS Coordinator should 

advise the landlord when this arrangement begins or ceases.  The tenancy is still between 

the landlord and the applicant.  The department is not responsible for any damages or loss 

of income. 

4.10 Electricity and heating fuel are calculated into allowable shelter rates. Excessive fuel or 

electricity expenses should not be ignored simply because the allowable shelter rate has 

not been exceeded. 

4.11 Applicants who have a fuel expense may choose to have their fuel expense reflected as an 

estimated monthly expense, an estimated seasonal monthly expense, or a budget plan 

expense when on a budget plan.  The AAS Coordinator should verify the expense by the 

previous consumption or with the fuel company and reflect an accurate estimate.  The 

applicant may choose to have their fuel provided through the department’s fuel tender to 

reduce cost.  Regardless of how expense is reflected, the ASS Coordinator will ensure the 

allowable shelter rates are not exceeded. 

4.12 Applicants may choose to live in shared rental accommodations to reduce costs. The 

AAS Coordinator will assess the number of people residing in the accommodation and 

provide the applicant with the appropriate expense up to, but not exceeding, the 

appropriate share of the allowable shelter rate. 

4.13 An applicant residing in the home of another person may be eligible to receive the Room 

and Board shelter rates.  Commercial Room and Board or Room and Board with a 

Relative rates may be paid per the Schedule of Allowable Shelter Rates. 

4.15 When an applicant is admitted to a hospital, a treatment facility, or to a residential 

institution, or is incarcerated in a correctional facility for less than 30 days, the 

department may continue the payment for shelter for up to 30 days to hold the 

accommodation for the applicant.  The AAS Coordinator may assess if the 

accommodation should be held longer than 30 days if the applicant is receiving primary 

health treatment and is expected to return to the accommodation.  Accommodations 

should not be held for more than 90 days, except for difficult-to-place applicants. Such 

exceptions require authorization of the designated authority. 

 

5.0  ATTACHMENTS 

5.1 Schedule of Allowable Shelter Rates 
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Schedule of Allowable Shelter Rates 

Rented or Owned Accommodations 

Number of People in Family Allowable Shelter Rate 

Single Person $588 

2 People $743 

3 People $851 

4 People $933 

5 People $984 

6 People $1036 

7 People $1088 

8 People $1138 

Each additional person Add $50/person 

 

Family Housing 

 1 Bdrm 2 Bdrm 3 Bdrm 4 Bdrm 

Charlottetown $360 $375 $375 $375 

Summerside N/A $320 $320 $320 

All other 

locations 

N/A $296 $296 $296 

 

 Associate Family       Senior’s Housing   

  

 

 

 

 

Room and Board 

Room & Board (with relative) $135 

Commercial Room & Board $563 

Licensed Community Care Facility $2201.25 

 

 

 

Charlottetown $405 

All other locations $220 

Funding Level Associate Family Rate 

< $800 $0 

$800 - $1200 $550 

$1600 - $2400 $650 

$3100 $800 
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Social Housing 

West Prince 

Property 1 Bedroom 2 Bedroom 3 Bedroom 

ATO Properties  $509 $554 

Corinthian Homes $523   

Dalton Centre $285 $416  

O’Leary Legion $285 $416  

Evergreen Lodge  $285 $416  

Gabriel Co-op   $429 

 

East Prince 

Property 1 Bedroom 2 Bedroom 3 Bedroom 4 Bedroom 

Miscouche Legion $495 $585   

M.L. Developments  $599 $617  

Nanegkam Housing  $707    $778     

St. Eleanors (Phs. 1) $671 $710    

Get Together Co-op   $560  

Confederation Housing Co-op   $745-$735 $755 

Kensington Legion $635 $685   

Kensington ILM $285 $416   

Borden Non Profit   $416 $429  

St. Eleanors (Phs.2)  $285 $494   

Rural R.S.  $285 $416 $429 $456 

Lennox Island   $416   

Notre Dame Place  $285 $494   

Summerside Lions  $285 $494   

Summerside R.S. (Urban) $285 $494 $507 $532 
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Queens 

Property Bachelor 1 Bedroom 2 Bedroom 3 Bedroom 4 Bedroom 

Parkdale/Sherwood Lions  $600 $710   

Royalty Oaks Housing *   $671 $701  

PEI Action Housing $498 $617 $709   

Nanegkam Housing   $758 $880  

Island View ILM (RS) 

- Subsidized 

- Non-Subsidized 

   

$564 

$811 

 

$578 

$908 

 

 

 

Gateway ILM (RS) 

- Subsidized  

- Non-Subsidized 

  

$527 

$777-$830 

 

$564 

$901 

 

$578 

$1,003 

 

Pownal Sq.Co-op ILM 

(RS) 

-Subsidized  

- Non-Subsidized 

  

$527 

$666-$694 

 

$564 

$782 

 

 

 

Renate Place Co-op (Ph2)*    $578  

Hensley Green Co-op  $652-$684 $758-$798 $882-$950 $1050-

$1092 

Kings Sq. Co-op   $527 $564 $578 $604 

Westridge Co-op     $578  

Home Base (Fitzroy) $285 $527 $564   

Kay Reynolds  $527 $564   

Kings Square (Inn)   $527 $564   

Kings Square (Elms)   $527 $564 $578  

SAS House   $527 $564 $578  

Transition House (Stg 2)    $527 $564   

Nanegkam Housing    $564 $578 $604 

East Royalty Lions   $527    

North Shore   $527 $564   

St. John House   $527 $564   

 

St. Patrick’s  (Rural) 

 

 

 

$285 

 

$416 
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Sunrise Lodge  (Rural)  $285    

R.S. Ch’town Area   $527 $564 $578 $604 

R.S. (Queens) (Rural)  $285 $416 $429 $456 

 

Southern Kings 

Property 1 Bedroom 

Montague Legion  $285 

 

Eastern Kings 

There are no Social Housing units in Eastern Kings at this time. 

 

 

 

 

 

 


