
Shelter Support Resources 

PrinceEdwardIsland.ca

DG-1524

EMERGENCY SHELTER

OTHER PROGRAMS and SERVICES
HOUSING SERVICES 

General Inquiries:  
902-368-5770

SOCIAL PROGRAMS
1-877-569-0546 (toll-free)

CHILD PROTECTION 
During business hours: � 
1-877-341-3101 
After hours: 1-800-341-6868

COMMUNITY AND  
CORRECTIONAL SERVICES

General Inquiries:  
902-620-3115

ADULT PROTECTION
Contact your local Home Care 
office or Charlottetown Home 
Care office at 902-368-4722

FAMILY VIOLENCE 
PREVENTION SERVICES

Business Line: 902-368-8658

DIAL 8-1-1 TO ACCESS 
NON-EMERGENCY HEALTH 
INFORMATION. 

Dial 7-1-1 (TTY), if you are hearing 
impaired.

COMMUNITY OUTREACH CENTRE
241 Euston Street
Access to computers, washroom 
facilities, laundry, supplemental food 
and wrap-around community and 
government supports, Charlottetown 
902-367-3884

211 PEI
Free and confidential service is 
available by phone in more than 
150 languages and is available 
24/7/365 by dialing 2-1-1 or at 
pe.211.ca. 

Text services offered Monday-
Friday 9am-4pm by texting 211.

MENTAL HEALTH AND 
ADDICTIONS ACCESS LINE

1-833-553-6983 (toll-free) 

Calls are answered by trained mental 
health professionals (a registered nurse 
or a social worker) 24-hours a day, 7 
days a week.

KIDS HELP PHONE
1-800-668-6868 (toll-free)

Available 24 hours, seven days a week. 

COMMUNITY  
MENTAL HEALTH

Montague  
902-838-0960

Charlottetown
MCGILL COMMUNITY  
MENTAL HEALTH 
902-368-4911

RICHMOND CENTRE
 902-368-4430

Summerside 
902-888-8180

ADDICTIONS
Provincial Addiction Treatment 
(for alcohol, drugs, prescription 
medication) 1-888-299-8399

PEI Gambling Support Line:  
1-855-255-4255

WINTER STREET SHELTER 
Male Identifying 
902-436-2502
•	 287 Winter Street, Summerside
•	 6 beds, accessible
•	 Services both Indigenous and non-Indigenous
•	 Low barrier, safety focused service

ANDERSON HOUSE 
Female Identifying, children, 
Non-binary Individuals 
Business line: 902-368- 8658 
Crisis line: 902-892-0960 (also available via text)

Toll-free: 1-800-240-9894
Online chat: www.fvps.ca
•	 Charlottetown
•	 Up to 18 beds, accessible
•	 Offers transportation to other services
•	 Services families

BLOOMING HOUSE
Female Identifying

Book in advance: 902-213-9969 (8am-5pm) 
Access as a walk-in based on availability after 5pm
•	 Charlottetown
•	 8 beds 
•	 Open daily from 4 pm to 8 am
•	 No ID required
•	 Low barrier 
•	 Harm reduction
•	 Unlimited stay (case management is available for                                       

clients for stays over 30 days)
•	 For adults 18+

BEDFORD-MACDONALD HOUSE 
SALVATION ARMY 
Male Identifying 
902-892-9242
•	 184 Weymouth Street, Charlottetown
•	 10 beds, accessible
•	 Open daily 8 pm to 8 am
•	 Low barrier, safety focused service

LIFEHOUSE EMERGENCY SHELTER AND 
TRANSITIONAL HOUSING FOR WOMEN AND 
CHILDREN 
Female Identifying
Non-binary Individuals

902- 436-8943 
shelter@lifehousesummerside.ca
•	 Summerside
•	 24/7 
•	 Call to inquire about services and/or additional 

supports
•	 Duration of stay is case by case – up to 8 weeks
•	 4 rooms with multiple beds

CHIEF MARY BERNARD MEMORIAL SHELTER 
Female Identifying 
Non-binary Individuals 
womensshelter@lennoxisland.com 
Business line: 902-831-2332 
Toll free crisis line: 1-855-297-2332
•	 Lennox Island
•	 5 beds, accessible
•	 Offers transportation to and from other services
•	 Serves both Indigenous and non-Indigenous families

PARK STREET EMERGENCY SHELTER 
Gender Inclusive, Pets, Couples 
902-288-1288
•	 15 Park Street, Charlottetown
•	 50 beds, accessible
•	 Open daily from 8 pm to 8 am
•	 Low barrier, harm reduction, safety focused service

Shelter Support Line: 1 833 220 4722 (Toll-free)


