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16.0 SUSPENSION OR CANCELLATION OF SERVICES
16.1  Disability Support may be cancelled by the applicant. (Refer to Section 14.0, Close Service)

16.2  Suspension or cancellation of Disability Support may occur under the following

conditions:
a) if the applicant ceases to be eligible for Program Support (Refer to Section 4.0,
Eligibility);
b) if the applicant fails to provide the DSP with information and/or verification
required to determine continuing eligibility;
C. if thereis not satisfactory progressin the Support Plan; or
d) other circumstances such as fraud.

16.3  Under the Employment and Vocational Support component of the program suspension or
cancellation may occur if the applicant is not making satisfactory progress, as determined
by the Disability Support Worker, based on information from the employer, etc. and after
appropriate intervention has taken place (Refer to Section 13.3).

16.4  Notice of suspension or cancellation of funding in the DSP will be given in writing, citing policy
where possible, and will outline the Review Process which is available to all applicants (Refer to
Section 17.0).



