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What have we done to help keep our 
patients and staff members safe and 
secure? 

•	 The Provincial Violence Prevention and Reduction 
Steering Committee was formed to foster a safe 
environment by protecting health and safety by 
minimizing the risk of workplace violence.

•	 The TeamSTEPPS Communication and Team Building 
Program continued across Health PEI to improve team 
work and communication skills among staff in order to 
prevent and mitigate harm to patients. 

How have we engaged Islanders to 
help us enhance the quality of care 
provided? 

•	 Sixty-six patient and family partners are members 
of 32 Quality Improvement Teams.  These partners 
provide patient and family perspectives and ensure it is 
incorporated into the daily work of Health PEI.

•	 Many engagement activities took place to receive input 
and/or feedback on the development of programs 
and services.  These activities included:  surveys, focus 
groups, community meetings, workshops, open houses, 
resident events and planning sessions.  

Strategic Goal 1:  Quality and Safety

Strategic Goal 2:  Access and Coordination
What have we done to improve access 
to services in Island communities? 

•	 Five new nurse practitioners and six family physicians 
were hired.

•	 A new orthopedic surgeon started practicing in 
Charlottetown.  As well, wait times from referral to 
appointment with a surgeon were reduced following 
the addition of an orthopedic nurse practitioner at the 
Orthopedic Intervention Clinic.

•	 Student Well-being Teams expanded into new 
families of schools, including:  Kensington/Kinkora, 
Charlottetown Rural and Three Oaks.

•	 Five new drugs were added to the Provincial Drug 
Formulary.  These new drugs provide treatments for 
diabetes, arthritis, heart failure, radiation and lung 
cancer.   

Highlights
Health PEI is responsible for the delivery of publicly-funded health care services in Prince Edward Island.  The 
organization is supported by almost 4,000 employees and physicians.  Health PEI provides care in hospitals, clinics, 
community services, long-term care homes and other locations.

Health PEI’s 2019-20 Annual Report provides highlights of accomplishments over the last year.  To better support and 
care for Islanders, and advance health care on PEI, Health PEI focuses on three key strategic areas:  Quality and Safety, 
Access and Coordination, and Innovation and Efficiency.  



What innovative and efficient 
practices or activities have we 
introduced to Islanders this year? 

•	 The new Riverview Manor opened in Montague.  This 
modern and innovative care home provides residents 
with spacious common areas and a home-like 
atmosphere.

•	 Twenty-four new beds were opened in private long-
term care homes to improve access to long-term care. 
 

•	 Over 600 patients and their care teams accessed the 
telerounding platform that provides care to unaffiliated 
patients admitted to Western Hospital.  The platform 
uses videoconferencing and allows doctors to view and 
discuss treatment options with patients and hospital 
staff.

•	 Electronic patient tracking has been enhanced through 
the addition of hospital/units in Nova Scotia and New 
Brunswick and an out-of-province worklist, which 
allows the Bed Coordination Team to track and facilitate 
repatriation of Island patients. 

Strategic Goal 3:  Innovation and Efficiency

Financial Highlights 

                Read the full report
                    www.healthpei.ca/annualmeeting                      

  Operations Operating Activities
  Revenues        $  711,370,219

  Expenditures        $  711,370,219

  Subtotal - Operating Surplus (Deficit)         $   -

  Capital
  Revenues        $     19,311,920

  Amortization        $     18,827,289

  Capital Transfers        $          515,640

  Subtotal - Capital        $          (31,009) 

  Annual (Deficit) Surplus        $          (31,009)   
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2019-2020 Expenses by Sector (Actual)

COVID-19 Pandemic
Across Canada and around the world, health systems are focused on responding to COVID-19.  Health PEI initiated the 
Incident Command Structure and co-led the Joint Response Team with the Office of the Chief Public Health Officer.  
The organization deployed resources to support care to Islanders with COVID as well as introduced precautions 
necessary to mitigate the risk of spread.


