
                                                              

1 | P a g e  
 

 

Health PEI Maple “Get Care” Consultation on Your Smart Phone 

Before you start: 

➢ Make sure you have registered on the Patient Registry 
o Register here: PEI Provincial Patient Registry | eServices Prince Edward Island 

➢ Make sure you have registered a Maple account to access Health PEI Maple 
o https://app.getmaple.ca/register/p/PEI-unaffiliated-virtual-care 

➢ Download the Maple App: 
o ANDROID 

▪ https://play.google.com/store/search?q=maple+24/7+online+doctors&c=apps 
o iPhone 

▪ https://apps.apple.com/ca/app/maple-online-doctors-24-7/id1294926209 

Step 1: Log into your Maple and go to “Get care” 

                              
 

 

 

https://services.princeedwardisland.ca/en/service/pei-provincial-patient-registry#/service/SavedWebformSubmission/GenericWebformGenerateTransactionID
https://app.getmaple.ca/register/p/PEI-unaffiliated-virtual-care
https://play.google.com/store/search?q=maple+24/7+online+doctors&c=apps
https://apps.apple.com/ca/app/maple-online-doctors-24-7/id1294926209
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Step 2: “Get care”  

Maple will identify your location.  If PEI does not show as default, select it on the drop-down menu then click 
on “Continue”. 
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Step 3: Select Patient.   

The account’s owner will be at the top with the dependents below. 

 

 

  



                                                              

4 | P a g e  
 

 

Step 4: Select Specialty.   

There is only one specialty under Health PEI Maple.  Click on PEI General Practitioner, then select 
“Continue”. 

 

 

Note: If you are in the paid version (they are asking for money in Specialties), log into the 
proper Health PEI Maple site to change it to the free version here: 
https://app.getmaple.ca/login/p/PEI-unaffiliated-virtual-care 

  

https://app.getmaple.ca/login/p/PEI-unaffiliated-virtual-care
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Step 5: Details 1 or 2: What are your symptoms? 

You must select at least one.  Scroll down to see the entire list of symptoms.  Once you have selected, click 
“Continue”. 
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Step 5: Details 2 of 2: 

“Do you need a sick note or prescription?” is optional to select. 

“Tell us more” must be filled out with at least 25 characters or you will not continue forward to the next step!  

 

 

  



                                                              

7 | P a g e  
 

 

Step 6: Payment 

There is no “Payment” during regular hours M-F 8am to 8pm. 

Select “Continue”. 
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Step 7: A few more things … 

You must review the information. 

If there is an error, select “Edit”, make the changes, then “Save changes” 

Select “Confirm information” to move onto the next step. 
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Step 8: Reviewing 

➢ You must upload a picture of your government-issued ID (e.g. Health Card, Driver’s License) 
➢ Select the file or picture of your government-issued ID and click “Upload”. 

 

Your file will be added to your consultation.  The physician will use this to verify your 
identity.   

Wait times can be up to 3 hours.  
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Step 9: If you need to cancel your consultation, select “Cancel request”. 
➢ Select the reason 
➢ Then “Cancel my request” 
➢ Your session will be cancelled.  Click “Dismiss” to exit. 

 
 


