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This guide has been prepared by Municipal Affairs staff in collaboration with Elections PEI and the Chief Public Health Office as a resource for municipalities; it is general information only and 
not to be construed as legal advice for any specific factual situation. This information is subject to change as public health measures evolve. In case of any inconsistency between the information 
presented here and any recommendations from the Chief Public Health Office, the Chief Public Health Office recommendations prevails.

OVERVIEW 
By-Election processes are the same for all 
municipalities and the procedures for by-elections 
are guided by the Municipal Government Act (MGA), 
the Municipal Election Regulations, the Campaign 
Contributions and Election Expenses Bylaw 
Regulations, and the Plebiscite Regulations.  

These guidelines were developed to help 
municipalities navigate the COVID-19 context, 
including consideration of alternative voting 
methods, staff safety procedures, and extra cleaning 
measurements, to protect the health and safety of 
election staff and voters.

MANDATORY MASKS 
The PEI Chief Public Health Office requires that 
individuals wear masks in all indoor public spaces in 
Prince Edward Island. All election workers, officials, 
voters and all those in the election facility are required 
by CPHO to wear a mask, with some exceptions 
(e.g. anyone who cannot remove a mask without 
assistance). For more information please see:  
www.princeedwardisland.ca/MASKS

ENHANCED CLEANING & DISINFECTION

• Municipal Election Staff/Volunteers are 
encouraged to frequently clean and disinfect 

common surfaces, e.g. hand sanitizer dispenser 
if not automatic, any door handles, high touch 
surfaces in any washrooms.  

• Disinfect the voting compartment and the writing 
utensil after every elector. The Returning Officer 
and Deputy Returning Officer and any witnesses, 
candidates, agents, etc. should wash their hands 
prior to counting the ballots at the end of the 
evening and upon immediately completing the 
count. Hands should be sanitized regularly during 
this activity and counters advised to not touch 
their faces.

HAND HYGIENE 
Proper hand washing and not touching your face with 
unwashed hands is essential to prevent the spread of 
COVID-19. 

• Hand sanitizer should be 
available at the entrance, 
at every table where 
there are staff/electors 
and at each exit. 

• Voters should sanitize 
their hands upon entry.

PHYSICAL DISTANCING 
Measures must be in place to enable staff, poll workers, 
and citizens to maintain a distance of two meters away 
from each other at all times. 

Polling stations should be selected and structured to 
support physical distancing. A separate entrance and 
exit to limit mixing of traffic are recommended. Please 
ensure accessibility at both the entrance and exit.

Physical distancing should be maintained at all times. If 
there are instances where people may be briefly within 
6 ft of one another, a non-medical mask should be 
worn and a physical barrier may be considered.  
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(Please note there can be fire code implications of 
barriers. Prior to installing any physical barriers, please 
contact the Fire Marshal’s Office). Non-medical masks 
are required for voters. The Municipality should be 
prepared to provide non-medical masks if someone 
presents without one. 

 

The following measures are also required:

• Post COVID-19 signage outside and inside  
the building(See resources below). 

• Use directional signage and mark 6 feet  
where possible. 

VENUE CAPACITY 
The Municipal Electoral Officer must consider capacity 
limits based on the venue size and the ability for two 
meter physical distancing. 

• A notice should be placed on the door indicating 
the number of people permitted to enter at one 
time.  This will have to be a staffed/Volunteer 
position to ensure that capacity is not exceeded. 

• If possible place markers for distancing where the 
lineup will be. 

• Contact Tracing

• Operations must keep records of staff, volunteers, 
candidates and official agents supporting and /
or monitoring the electoral process for contract 
tracing purposes.  This can be done with a 
responsible person completing attendance on site. 
Records including the names and phone number 
as well as the time of arrival should be kept for one 
month to facilitate contact tracing in the event of 
an outbreak. Operations should have an internal 
process in place to quickly retrieve these records, 
should the records be needed, even on weekends. 
These records should be stored in a safe, secure 
location for one month after creation of the records 
and then disposed of using a secure destruction 
method to maintain the confidentiality of 
participants. For paper records, secure destruction 
means, at minimum, cross-cut shredding. 

POLICIES FOR ELECTION OFFICIALS  
Prior to beginning work on advance poll day and 
Election Day, every employee/volunteer must sign 
and date a declaration form indicating that they are 
not experiencing any COVID-19 symptoms and do not 
have to isolate for any reason. 

• Election officials must self-monitor for symptoms 
and report to the Municipal Electoral Officer if they 
have concerns about possible COVID exposure or 
possible symptoms.

• Any election official developing symptoms of 
COVID-19 at work must immediately perform hand 
hygiene, report to Municipal Electoral Officer, avoid 
contact with staff and leave as soon as it is safe to 
do so. Please call 811 to arrange testing or go to a 
drop-in clinc.

• Symptomatic staff will be required to self-isolate 
until tested for COVID-19 and the results are 
confirmed.
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If the test results are negative for COVID-19 but the 
staff member remains ill and/or symptomatic, they 
should continue to isolate and not participate in any 
election activities.

The Municipal Electoral Officer should train and 
maintain a list of additional staff should an election 
official be required to self-isolate.   
 
ALTERNATIVE VOTING 
The municipality may want to consider providing 
alternative voting methods to allow for those 
residents who are entitled to vote but could pose 
a health risk to others and/or are in a high-risk 
category for contracting COVID-19. The municipality 
should be prepared for a higher uptake of alternative 
mechanisms than what would be generally expected. 

• Consider promoting options such as mobile 
polling stations 

• For long-term care facilities, community care 
facilities and correctional facilities the Municipal 
Electoral Officer should discuss with facilities the 
safest way to provide residents an opportunity to 
vote. 

• Mail-in Ballots

 
Advance voting amendments to your municipal 
election bylaw may be required to allow for 
alternative voting options. 

 

CANDIDATES 
Campaigning 

• Use virtual, video, or teleconferencing technology 
to engage people from home wherever possible. 

• Any gatherings organized must be in compliance 
with the gathering limits and guidance: https://
www.princeedwardisland.ca/en/information/health-
and-wellness/gatherings-guidance-phase-4

• Municipal Electoral Officer will provide public 
notice of the nominated candidates.

• Candidates are required to adhere to the public 
health protocols while campaigning, including 
maintaining a distance of 6 feet and wearing a 
mask. 

• The Chief Public Health Office advises against 
door to door canvassing. More information is 
available here: https://www.princeedwardisland.
ca/en/information/health-and-wellness/door-door-
canvassing-sales-and-funding-drives-guidelines

• If preparing and delivering pamphlets or similar 
materials via contactless approaches remember 
to complete hand hygiene frequently and avoid 
touching your face with unwashed hand.

Election Night

• Candidates must still be given access to attend the 
counting of the ballots. 

• Candidates will be required to adhere to the public 
health protocols while attending the counting of 
the ballots, including maintaining a distance of 6 
feet from other participants and wearing a mask. 

• Candidates or official agents will be welcome to 
attend and will be seated 6 feet from election staff 
and each other wearing masks.  
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VOTERS 
Voting

• Signage must be posted outside the entry to 
the polling station asking people with COVID-19 
symptoms and who are required to self-isolate not 
to enter. Voters must self-monitor for symptoms. 

• Voters with symptoms of COVID-19 or who 
are required to self-isolate should contact 
the municipal election office via telephone 
or electronically to discuss alternative voting 
arrangements.

• At the registration table, voters will be required to 
show their ID. Poll clerks should not touch the ID. 
(I.e., have voter place ID on the table so it is visible 
to the poll clerk.)  

• Municipal staff/volunteers are required to disinfect 
pencils between each use or provide free pencils 
to voters.

• Should a voter require assistance in voting, only 
the RO/DRO will be assisting. All parties will be 
required to wear a mask and use hand sanitizer 
after.

OPERATIONAL PLANS

• Each municipality must develop an operational 
plan for their elections and/or by-elections, 
detailing methods to mitigate transmission of 
disease. 

• A basic operational plan template can be found 
here: https://www.princeedwardisland.ca/en/
publication/covid-19-operational-plan-template 
The plan would need to be made available in the 
instance of an inspection. 


